


In 1999, advocacy efforts of disabled and senior
citizen groups resulted in the passage of AB
1682. This bill created a new governmental
entity, the In-Home Supportive Services (IHSS)
Public Authority, to serve in each County as an
enhancement to the County’s IHSS program.
IHSS Advisory Committees were established
throughout the State to advise counties on the
mode of services to be used.

The mandate of the Public Authority is to
establish a Registry of screened and trained
Home Care Workers and match them with IHSS
Consumers who need their help. The Public
Authority also acts as the employer-of-record,
enabling to organize and
engage in collective bargaining to improve
wages and obtain benefits.

Board of Supervisors adopted
Ordinance 809 creating the IHSS Advisory
Committee, effective 03/29/01.

IHSS Advisory Committee recom-
mended the establishment of the IHSS Public
Authority to the Board of Supervisors.

Board of Supervisors adopted
Ordinance 819 establishing the IHSS Public
Authority, effective July 11, 2002.
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12/04/02 The Home Care Workers selected
the United Domestic Workers of America as
their recognized employee organization.
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An eleven-member volunteer Advisory
Committee, appointed by the Board of
Supervisors, meets the 1 Thursday of each
month at various locations throughout the
County. The meetings are open to the public.
The majority of the Committee is comprised of
IHSS Consumers and former Consumers. The
Advisory Committee’s role is to provide
ongoing advice and recommendations
regarding IHSS to the Board of Supervisors, the
Department of Public Social Services, and the
IHSS PublicAuthority.

st

WHAT IS IN-HOME

SUPPORTIVE SERVICES?

IHSS is a State program that is administered by
the Riverside County Department of Public
Social Services. IHSS social workers are
responsible for determining IHSS eligibility
and assessing the needs of Consumers.
Services are provided in the Consumer’s
home.

WHO IS AN IHSS

CONSUMER?

WHO IS A HOME

CARE WORKER?
Home Care Workers

Home Care Workers

Home Care Workers

are individuals who are
hired by IHSS Consumers to provide personal
and/or domestic services. Duties and authorized
hours are determined by IHSS social workers.

who want to be listed on the
IHSS Public Authority Registry for referrals to
IHSS Consumers must attend an introduction
meeting, possess a valid photo ID, a Social
Security Card, successfully complete a
background check and drug and alcohol
screening, and have felonies on their record.

who are accepted onto the
Registry will be offered training.
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An IHSS Consumer is an elderly, blind, or
disabled person who requires the assistance of a

in order to remain safely at
home. IHSS social workers determine eligibility
for the program. The Consumer has the right to
hire, train, supervise, and terminate the

who assist them. Consumers who
want to locate can contact
the IHSS Public Authority Registry and receive
referrals at no cost.

Home Care Worker

Home
Care Workers

Home Care Workers

IF YOU ARE...

CALL THE IHSS PUBLIC AUTHORITY AT
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A CONSUMER WANTING TO FIND A HOME

CARE WORKER,

A HOME CARE WORKER WANTING TO

FIND WORK, OR

YOU JUST WANT TO ASK QUESTIONS

ABOUT THE PUBLIC AUTHORITY OR THE

IHSS ADVISORY COMMITTEE,

1-888-470-4477


